


�Instruction in energy conservation, work ��
simplification, and orthopedic rehabilitation
Wellness education��
Assistive device and equipment training��
Home safety evaluations��
Balance screenings for safety and coordination��
Joint replacement therapy��

Total hip
Total knee
Total shoulder

General orthopedic spine and joint therapy��

Effective Home Rehabilitation
Home is synonymous with independence and 
quality of life for most seniors. Safe and effective 
home rehabilitation of musculoskeletal or orthope-
dic conditions is a critical element of maintaining 
independence. Guardian Home Care excels above 
area competitors in delivering quality, home care-
based services following knee or hip replacement 
surgery. Our program is designed to assist physicians, 
patients and caregivers with improving the health 
status of all clients.

Chairman’s Corner • Judith A. Bishop, Chairman/CEO

In his landmark book, Built 
to Last: Successful Habits 
of Visionary Companies, 
author Jim Collins analyzes 
organizations that have 
successfully stood the test 
of time — companies like 
GE, IBM and Johnson & 
Johnson. The real differ-
ence between these compa-

nies and lesser companies, he writes, is their ability 
to preserve their organization’s values, reinforce 
their values, and mesh their values with everyday 
business practices.

Living our values is important during normal times, 
but the true test is when times are tough. How do 
we respond when our backs are to the wall and 
even life itself hangs in the balance? 

Just as Hurricanes Rita and Ike tested the 
resolve of our Texas employees a few years ago, 
Tennessee employees faced their own catastrophic 
event recently as unprecedented rains (14 inches in 
48 hours) flooded the Greater Nashville area. 

Roads and bridges were inaccessible. Electricity, 
gas, and phone lines were down, making it diffi-
cult, if not impossible, to communicate with our 
patients. That did not stop Julie Wallace, clinical 
supervisor in the Franklin office. For two very 

long days, she was the life-line between patients, 
their families, and emergency personnel, coordinat-
ing relief efforts for our patients with the Red Cross, 
police, and rescue teams in a five-county area.

Our Franklin hospice office faced similar chal-
lenges. They could not reach an oxygen-dependent 
patient whose house was surrounded by flood 
waters. Finally, the patient’s daughter contacted 
our on-call nurse and informed him that the elec-
tricity was out; the patient was using her back-up 
oxygen tank and would be out of oxygen within 
a few hours. Back-up oxygen tanks were ordered 
from the DME provider, but they could not deliver 
them due to flooded roads. Our nurses were persis-
tent, if not tenacious, and refused give up on this 
patient! They contacted Emergency Management 
and an EMS team delivered the oxygen by boat.

When I hear such stories, I am reminded again of 
why I love this company. We have people that care. 
We have people that are not content to just grab 
a paycheck — they want to make a difference in 
the lives of others. And when circumstances call 
for courage, character, and commitment, we have 
people that step up and show their true colors.

With such people on our team, there is nothing that we 
can’t accomplish! Like the great companies mentioned 
in Collins’ book, we, too, live by our values and we, 
too, are built to last — 41 years and counting.

Ortho Program (cont. from front page)

Take Care of Your Skin
Skin changes with age. It becomes thinner and loses 
fat. Scratches, cuts, or bumps can take longer to heal. 
Years of sun tanning or being out in the sunlight for 
a long time can lead to wrinkles, dryness, age spots, 
and even cancer. 

The most important way to take care of your skin is 
to protect it from the sun. A lifetime of sun exposure 
can cause wrinkles, freckles, age spots and rough, 
dry skin. Sun exposure can also cause more serious 
problems, such as skin cancer. 

Wrinkles
Over time, skin begins to wrinkle. Although genetics 
are the most important determiner of skin texture, 
a major contributor to wrinkles is spending too much 
time in the sun. Smoking also can cause premature 
aging of skin.

Dry Skin and Itching
Dry skin can be caused by not drinking enough 
liquids, staying out in the sun, being in very dry 
air, smoking, stress, and losing sweat and oil glands 
(common with age). Dry skin also can be caused by 
health problems, such as diabetes or kidney disease. 
Using too much soap, antiperspirant, or perfume 
and taking hot baths will make dry skin worse. 

Bruises
Some medicines or illnesses cause easier bruising. 
If you see bruises and you don’t know how you 
got them, especially on parts of your body usually 
covered by clothing, see your doctor.

Skin Cancer
Skin cancer is the most common type of cancer in 
the United States. The main cause of skin cancer is 
the sun. Sunlamps and tanning booths can also cause 
skin cancer. Melanoma is a dangerous type of skin 
cancer. It can spread to other organs and be deadly. 
Check your skin regularly for changes such as a new 
growth, a sore that doesn’t heal, or a bleeding mole.

—National Institute on Aging

Patient Expresses Appreciation
A patient sent the following appreciation letter to 
our Process Compliance Team:

“Now that my need 
for your service is 
coming to an end, 
my wife Rosamaria 
and I wish to pause 
for a moment and 
express our sincere 
appreciation to 
you and your workers for the fine service you have 
provided. We particularly want to thank Joe, the 
director of physical therapy; Rose, the nurses’ evalu-
ator; Gwen and Beth, the nurses; Denise, the speech 
therapist; Teri, the occupational therapist; and 
Adrian, the physical therapist.

The reason that my wife and I are so grateful to 
you is because when I came home out of a nursing 
home many months ago, I was flat on my back in a 
hospital bed. I could not eat regular food; I was fed 
through a feeding tube; and I could not speak very 
clearly. Thanks to you all, I can now eat regular food, 
get in and out of bed, stand, and walk a distance of 
one-tenth of a mile. 

Again, my wife and I thank you all for your outstand-
ing service, and if there is ever a need for further 
service, we will call you first.”

“Problems with medication management are the 
primary reason that people can no longer live on 
their own. Some older residents are in nursing 
homes because of medication errors, and many 
patients are readmitted to hospitals within 30 days 
of discharge because of drug interactions or not 
properly following prescription instructions.”

— Elinor Ginzler, AARP’s lead spokesperson 
on caregiving, housing, and mobility issues


